
We have the  
COMPETITIVE 
EDGE
The Benefits to Partnering with AliDeck: We’re 
Dedicated to Delivering Unmatched Excellence 
and Innovation for Every Project.



OUR ADVANTAGES OUTWEIGH 
THE COMPETITION 

At a glance...

Unmatched Customer Service and Support: 
Our dedicated team ensures every interaction 
with us is smooth, supportive, and responsive. 
We’re here for you, every step of the way.

Commitment to Sustainability:
We prioritise environmentally friendly practices 
in all we do, from product design to packaging, 
reflecting our responsibility towards our planet.

New Products and Innovations:
We are dedicated to continuously innovating and 
introducing new products to our ever-expanding 
range, ensuring our customers have access to the 
latest advancements in the market.

Comprehensive Resources: 
With us, you gain access to detailed installation 
guides, CAD files for planning, and personalised 
support to ensure your projects success.

Bespoke Solutions:
Each project is unique, and our products reflect 
that. We offer customised options to meet your 
specific needs, ensuring your installation meets 
compliance.

Sign-off Service:
We are committed to delivering not only 
exceptional products but also ensuring that your 
decking projects are executed to perfection.

*Bespoke order lead times may vary.

1. We extrude in the UK to precise measurements (mm), offering custom extrusion on qualifying orders.

2. We manufacture in the UK, avoiding global shipping costs and benefiting the environment.

3. We design all our systems in-house here in the UK through highly-skilled designers and engineers.

4. We have UKCA/CE accreditation, ensuring traceability and conformity for your projects. 

5. We offer 5 A-Rated Fire Safe Brands for complete balcony component solutions.

6. We offer a 30 year manufacturer guarantee.

7. We proudly state that our products benefit from a minimum 60 year life expectancy.

8. We powder coat with a 7-stage pre-treatment Qualicoat Seaside specification.

9. We etch to 2 grams per square metre using class 2 powders for better adhesion.

10. We regularly visit on-site to provide in-depth technical and design support.

11. We provide bespoke services, tailoring every project to your needs.

12. We adapt, improve, and provide innovative solutions for your projects.

13. We collaborate with legislators, insurers, and major contractors on high-value UK projects.

14. We offer value-engineered solutions for project success, saving through cost-effective specification. 

15. We provide full design services when required.

16. We include fixings and after-care solutions like touch-up spray in our kits.

17. We offer FREE installation training sessions with certificates and ID cards.

18. We deliver across the UK & Ireland with Flatbed, Moffett, and HIAB options available.

19. We offer lead times as low as 3-4 weeks* on standard orders.

20. We provide an in-depth onboarding process for support.

21. We have a large showroom so you can preview our products and systems in greater detail.

 22. We offer bespoke samples to help win more projects.

23. We supply all installation support in a digital format on our website. 

24. We provide marketing support through detailed case studies and online promotion.
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